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Usage Rights 

This document was authored by Tim Frie, Sasha Aparicio, and Ebony 
Williams. It was published in February 2023 by Clove Health, a Delaware 
Public Benefit Limited Liability Company. 

It may be used, shared, and distributed per the Creative Commons 
Attribution-NoDerivatives 4.0 International (CC BY-ND 4.0) license terms. 

Disclaimer 

We (the authors and publisher) are providing this document and its contents 
on an “as is” basis and make no representations or warranties of any kind 
concerning this document or its contents. Even though we've put forth our 
best efforts in developing this document, we must still disclaim all 
representations and warranties and assume no unreasonable degree of 
legal responsibility for errors, inaccuracies, omissions, or any other 
inconsistencies herein. 

This document is for informational purposes only and is not intended to 
diagnose, treat, cure, or prevent any condition or disease, nor is it intended 
to constitute professional business or legal advice or consultation of any 
kind. You understand this document is not intended as a substitute for 
consultation with a licensed and qualified professional. 

Although we'd really like to, we can't make any guarantees concerning the 
level of success you or your organization may experience by following the 
advice contained in this document. As such, you accept the risk and 
understand that results will differ for each organization and/or individual. 
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You care about making 
healthcare inclusive. 

We care about helping you do it.

Clove Health is a health communications 
company that makes it easier for digital 

healthcare organizations to promote health 
equity by providing their patients with inclusive, 
culturally responsive, and multilingual content.



Introduction 

In 2023, digital health companies and healthcare organizations will amplify 
and prioritize their efforts to promote health equity and provide inclusive 
care in ways that they never have before. 

The rise of digital therapeutics, nationwide adoption of telemedicine, and 
deep integration of health tech in healthcare systems have changed how 
heath content is viewed and valued. Health content is no longer just a 
means of establishing credibility and providing patients with information: it 
has become a therapeutic intervention. 

Just like traditional health care, content delivered in the wrong way, to the 
wrong person, at the wrong time, and through the wrong means, can be 
pathogenic and harmful. 

Health content that doesn't consider the lived experiences of the patients 
who could benefit from it the most doesn't just impair patient outcomes; it 
causes harm. When health content excludes the elements necessary for true 
inclusivity, it can widen the gaps of health inequity even further. 

But health content delivered in the best way, to the right people, at the best 
time, and through the best channel, can be salutogenic and transformative. 
It can play a vital role in addressing health inequity and improving outcomes. 

There's no doubt about it: content is care, too. 
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Introduction (cont.) 

After spending years interacting with the healthcare system as patients and 
working with some of the most pioneering healthcare organizations as 
educators, researchers, and providers, we realized that content is one of the 
most potent and effective — but also the most under-leveraged and 
misunderstood — interventions that a digital health organization can use to 
make a difference for their patients and clinicians. 
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Marketing and promotion focused 

Provides information and facts 

Measured with marketing metrics 

One-way communication

Care outcomes focused 

Promotes compliance and adherence 

Measured with clinical QA metrics 

Two-way communication

Outcomes and credibility focused 

Promotes literacy, engagement, and action 

Embodies clinical and multidisciplinary concepts 

Measured with clinical and marketing metrics 

Omnichannel and multi-directional communication

Standard Health Content Clinical Care Delivery

Content as Care



Introduction (cont.) 

We started Clove Health to equip the latest wave of digital health innovators, 
healthcare leaders, and clinicians strategically use health communications 
and content as a way to deliver better outcomes, provide timely and 
meaningful care experiences, and ensure that everyone has access to the 
care they need and deserve. 

And not just access to care that's "okay," but care that's truly inclusive. 

Care that embodies and applies each of the seven elements we're sharing 
in this guide. 

We're so grateful that you took the time to download this guide, and we 
hope that it's helpful to you, your company, your team, your patients, and 
their communities. 

We invite you to connect with us so we can learn about you and your vision. 

Let's work together towards inclusive and equitable care. 

Tim Frie (he/they)            Sasha Aparicio (she/her/Ella)            Ebony Williams (she/her) 

Founder & CEO                 Chief Content Officer   Chief Health Equity Officer 
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7 Essential Elements of 
Inclusive Health Content

Salutogenic

Trauma-Informed

Accessible

Anti-Oppressive

Evidence-Informed

Empathetic

Culturally Responsive



 

Salutogenic 

Salutogenesis is the process of promoting health and well-being by 
leveraging the fundamental origins of health. It’s a contrast to pathogenesis, 
the process of disease and disorder development.¹ 

The healthcare industry tends to focus more on informing people about 
pathogenic factors or things that cause harm. While disease prevention is 
important, so is promoting health and well-being across all dimensions. 

Applying the element of salutogenesis encourages your audience to 
consider how the information presented can be beneficial to them and 
prompts to think about ways to apply the information in their daily lives. 
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The element of salutogenesis in inclusive health content 

balances information about disease causes with education 

about the factors that promote optimal functioning. It 

considers how the topics and messages communicated 

can be applied in someone’s life and increases the 

likelihood of encouraging therapeutic actions.

Element 1



 

Trauma-Informed 

Historically, trauma-informed care has been applied only within the 
relationship between clinicians and their patients. But it has since evolved 
into a framework that can guide many disciplines and strategies, including 
health education and communications. 

Since virtually everyone experiences at least one traumatic event in their 
lifetime, it’s crucial that health content is designed through the lens of the 
trauma-informed care principles.² 

Given that the effects of traumatic stress are pervasive and highly variable, 
developing and publishing content through a trauma-informed lens offers an 
opportunity to provide care for people’s nervous systems and ensure that 
they feel safe engaging with your content. 
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Element 2

The element of trauma-informed in inclusive health 

content calls for maintaining an awareness and sensitivity 

to the effects of traumatic stress, particularly how it affects 

someone’s response to sensory inputs, information 

processing, and need for safety.



 
Accessible 

Accessibility in healthcare isn’t just a matter of meeting the needs of people 
with disabilities; it’s about ensuring that everyone can effortlessly locate, 
use, and benefit from the support and resources you provide. 

Just because content is published and freely available online doesn’t mean 
everyone has an equal opportunity to access, understand, and apply that 
content in the same way. 

Developing content through an accessibility lens can help you identify 
ableist language, understand how ableist stereotypes and biases may show 
up in the message being delivered, and how the publication channel and 
environment (physical or digital) could impair the content’s therapeutic 
potential. 
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Element 3

The element of accessibility in inclusive content considers 

how the channel and environment where content is 

experienced could impair someone’s potential to realize 

positive benefits.



Anti-Oppressive 

Oppression is when one group exercises power or control over another in a 
cruel or unjust manner. People who are oppressed are, in one form or 
another, devalued, exploited, and deprived of privileges held by those with 
greater power.³ 

Some of the oppressive structures most pervasive in many modern-day 
societies include, but are not limited to: racism, sexism, ageism, misogyny, 
sizeism, homophobia, transphobia, xenophobia, religious extremism, 
ethnocentrism, and chauvinism. 

An anti-oppressive approach to inclusive content recognizes how 
communication can reinforce oppressive structures, and avoids coercive, 
stigmatizing, and demanding language, aggressive tones, and statements 
that are likely to induce shame, guilt, or fear. 
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Element 4

The element of anti-oppressiveness in inclusive health 

content offers a way to respect oppressed people and 

populations, affirm their experiences, amplify their voices, 

challenge oppressive structures, and advocate for shifts in 

policy and practice.



 
Evidence-Informed 

Biomedical research and evidence-based practice have opened numerous 
doors to delivering the right care, to the right people, at the right time. 

But research and evidence-based care aren't perfect. 

Due to biases, stereotypes, conflicts of interest, the erasure and silencing of 
dissenting voices, and the “othering” of practices that don’t align with 
mainstream biomedical principles, some research and evidence-based 
practices be equally as harmful as they can be beneficial.⁴ 

Just because health content is based on published research and is 
appropriately cited doesn't mean that it’s written inclusively or appropriately 
for the intended audience. It also doesn’t mean the research cited was 
conducted with an equitable methodology. 
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Element 5

The element of evidence-informed in inclusive health 

content holistically incorporates a variety of evidence from 

different sources, including emerging theoretical 

perspectives and experiential experiences.



 
Empathetic 

Many patients often feel dismissed, gaslit, and unheard by their healthcare 
providers, and it’s entirely possible for health content and education to 
make patients feel the exact same way.⁵ 

Empathy plays a significant role in any social interaction, but it’s particularly 
central to respectful and fruitful interactions between patients and their 
healthcare providers.⁶ It helps us understand others' feelings, behaviors, 
purview, and suffering and connects us emotionally by sharing experiences 
and feelings.⁷ 

Instilling empathy into health content requires recognition of the relationship 
between the content's publisher and those who engage with it, even if that 
relationship seems socially or legally distant. 
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Element 6

The element of empathy in inclusive health content calls 

for consideration of how the voice, tone, structure, 

language, and environment in which it's published can 

instill a sense of understanding and connection.



 
Culturally Responsive 

Culturally responsive health content is based on the frameworks of cultural 
humility and cultural competency. 

Cultural competency refers to the process of building an understanding of 
different cultures through openness, genuine engagement with others, and 
purposeful reflection on your own experiences and reactions. Cultural 
humility refers to the mindset shift and continuous learning process that 
emerges from this self-reflection and gaining an awareness of biases.⁸ 

Culturally-responsive content reflects awareness and genuine respect for 
cultural diversity. It's particularly attuned to the cultural environment of the 
audience, avoids making over-generalizations, and calls out cultural biases 
in healthcare systems and research when applicable. 
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Element 7

The element of cultural responsiveness in inclusive health 

content reflects the knowledge that culture is ever-

changing and that every individual’s experience and 

perception of culture is shaped by numerous influences.
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Let’s work 
together toward 

inclusive and 
equitable care.

Visit our website
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